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_ THE GAZETTE OF INDIA : EXTRAORDIN ARY 

(a) ft aim aiiftfom ^ w 3 gii w (,) ^ 

ai’vnfcr wifta HRifoj <jrrjr ftfoim? snfoiRR ft $. 

W Hfofor tftfoft ftnr- 

G) ft 3n?PI cJRRft* ftof)Ulift Ijftftt ft ft ft 

™ )t,u ' * iRTcft ft *rraft g™ 

^ ^ $<w< ftrcft ft & «mf I? h? fo ft? 
^T5lft?T ft'oi hht t 3 rrt fen ejtiht t, ft 
E£RRTR Wf# HHR fftftft ft 5lftn ^if^, 
^ ^ lenj tfPtofcUd amr *>qicTfor ftt h| 

(H) ft tt&rf TR ftcfi* ^ 3 ^ 

^ ft ft^ft H5I ftftw HRcff f TRg 3 ^ 

^ ^ ^ H5I HR; 3RRT 3IHM JRfTCT H^t 

arrar t craiPr, ftgT ft E3Hfttci?n3ft ft for? ft<?r gRr 
5R7RCT SFJJJcr t; 

(iii) fftraft w if faft hcpr ft. fofo ^ ftRefts) 
"vmftkaiftf H>r ftftfol four HTR cTOT ftftfor ft ftegft 
% ?R 3Tl®nCTRlf&RT fftHT EUR afrr aigfttfor HRfor 
ft«HT jrmft ftftt; 

(ei) 'v3M*iltKii ft armq fftftt ftnr shtht ft ^ hhIcmi ft f, fo^ ir 

if fo^m smift fo=t If ?rar ??ift i^aft tthr? #? mfoiT 
^forfoRT f; 

^l) HTF^ ^rSTOHT HRR" ft 3TRRT ftgT HHTcIT gRT 3Rft foch l Htl 
ft -H'h<H HRft ft for 3RIH ft ’jft HE? £cftrfor HRR ft t;’ 

(®) ^cltnclptcu HTEfER" ft 3TRRJ f^H^ffop ^ ft HH3ER ft t; 

N *eflf#?r ft 3TRRT, ^ft cHT^foT Eft HRcffo ftcfarm? arfo^RR, 
1885 (1885 ER 13) ft> «IRT 4 3RRT HRcffo HTERcfa tftftnftt 
3Tf£rf ^ m - 19 33 (1933 H5T 17) ft 3fofcT JRH fo^T W ft 
3RRT ftt JIH1H folj HI?, ft WH 5RTft ft ft f; 
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[<PT ITT —-Tsprg 41 44 t __ 

( 3 T) it mm Ms "tb-m 4T34?' 45 

4T«T4 4* 4544 ^ v3McW 4 t% 4 * i, 

(e) wenT 4* ansro gfecT W4> qi^ ^ t; 

(5) *WT 4 l v34T ^ 3TT4T4 44> ta* 41^44 WT $e)4£lpRR 4T3 tR 
^ t, £T4T v3M'4\cRTT 44 y*Je4> MHT (W 

uTKTT it 

(g) *44 Mr' wt 'MretRT 4* mm M Mr % t 

fijRT3> foTCJ \JM'Hl<Kir 44 vi*l4> M^c<r> *ciH 4> feT4 dl^ 4414 
4»! gcRT 3 wm ernror ufmT t; 

(®) 13ft<wV ^ mm <j44T4T4 wrmr mm bbmm, 2012 % t; 

(pi) *Mr 44 Rtt“ ^ 3trr 44> t, f^RT 44 ^ 


(cr) " vg^WR f ^ mm m b % b\ fb bb 4T$4T Mr 4> 
tjtezr 4 * Mrr mt t cCT 44*3 40 ^ 4U^^n Mt(4WR4T) 

TneCFf % MfT 44T 4c4ft ^(^T 'MpHfoRT t; 


(«|) i^M H^ecfr * 41^x1^. 3RRT "TjMT^T cfiT 3TTCRT ^ *t44 
414T44 ami ^el 4 ^|p| 4 ) c|!vJ44 4* t, f^ 4rfe4 ^ 44 
#Pf?T 3RT4T SRftftcT 414? Mf, 4WPRT «?«I4T ^T 4* 4144 
if 3 T& 4 > % 3 Tpf 4 > 90 f^4 4> fcT 4 OTHtcRTT 4* 43Je4> WT b 
Cll^ 4^c4> 4^t 44> 3J2T4T 3rf&4> 4$ 44^ft v5TT 4T4 k?T t, 44RJ 
3>tlf 4lf^4> ?jc4 44H 454c4 ^; 

( 5 ) £ m 3T3I4T 44 3(1414 RRw 3 4> ^4 

ftpm (l) 3 RPlf^ g 44f 4* ^ 44> 3m4T 4* %; 

(q) *trgc4>(4>f)“ ^t 4^r w Mf ^ 1 

4R4 ^ 3T2T4T 4RcT ^ 4T^ ^TfT4R Mr 44FT 4^t 
vjflcft f, t 4 ^ ?T24 ^P4^ -M ^ ^TTftcT t 
ms % 4re? fe# ^ i 







«wr, wni ^5, f^rat, <ptr, 5 ptr cmr 


^ sjrp crarr #?t mm fft ?nftci t. 


(=t) ttcjrb w cpr aims #?t jh?rtt srt ^ wr if 

fcre5?i tj $ ^r*¥r <ywm ^miarr <# f^j ^ £ sfft 

^ t; 


W *dq arq qi^R* <jq arm ^r qre*R ararar g^ ^ i P i q, 

■# t. f^RRf jjftg vmterr # %raT aimr nqqfq ^ 
slrrati cpiuj foqr aiRiRqti g§qr <jrrjt «rmr t ; 

W "^fcr wm ^fKj;.... 

© ^ arm cTRgw aRrar *br Ml ml £ i> 

s'^ 1 ^^i'i ^ qe*i ^ fen? ^rtwr sfwipft ^ 

gRI 'jqcisq t|Rlf ^RIWR % t; 

(ii) CTl§'t('Ht|l«t> 3> TR, cfoof cl l -w l ^cb WI if 3jcf> 

3raraT 3Rra> g^?ff gf gforq q> «n^ if er?TT?n t, >rrj 

IRTRR, uff % cfaR ^TT <jf * f^J 

ai^rer t, ^ ararar s^r >fer if qjg> 3jsrqi araraf |%tff 
5R>R i> gJT JRTRR wtcTT; 


Gu) ftRT^ wm if. -aq^TT (W* Wm <&, iffife affr RRT 
qRete) gJI cRTT 4vjf)<M ^ ^<;q<|5 fifsg 

Rfermf^T f^TT rftt t, affc aigqffcr 

imrft BRft; 

'W *^raSfcr ifcr % an?m ^a# ^ % aft fip ^ ifcnafi 

^ ^rafftm if ffe 3Rrft t. 5RS "#E^T3Tf ^ 3IRRI qiq? cfffojf, 

m amre? ^t?ff rsjt ttro ^ t ; 

W *gra^r ^ 3TRTO 5feT ligy ^ 3 ,^ ^ ^ 

^eiq^Pi<}> ^ftf ^ #, f«RTc[jf l|^<j>«i, ftqrqq ^fg}f f^gff 
J,qlal v)4*)l<mi qjf lf|i)« >ST^ if Jftf^cp ijeg ^ f^r 
3RraT ^ fWRcr arafSf ^ t^nj qg^g; c^t qcp Iff arjsjg* 
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35t ^ fofl? 3TSI3T <i\wt ^ 3fPRH 3ft 

ciqd^i $> tcHJ R><4! vjIICII 1? I ^ 

(»f) m ftPranf *f h^pct n$f ft*? *r <7 afo aiPiPm 

w '3ti<p aisftn qin; mi Piq*i! ar anal PlPtap# ipi h^o* 
arr^ff hRiiRh f^j mj 3Rt n«?f afR 3ift«iPki4i n>r »ft 
n^t 3 $ iPtt, vit nn^ Prj ajarr-Reifcr. nn aifePtap# arerar 
Pwff aw aim ftPrant $ ?pm: ftftRte foan w t I 
aueura - ii 

grs^rf <5T U^dV^ui CTSIT fttprR 
3. am foe <j>t nraair=r...® ur><j> *tar wair, in faPrant at vartt 

^Pr <t?t PrPt ^t ftiiehti for <tt an?, ■gPiR^ri n^nr fo nqfomtaif 

apt *tc;q<p naftam ’«*i<i, an foe mm a»t am* fount 

arm dicil ^ msi—Pi*-i(ciRaa airPloi si'll. 

(ap) Pm <w4, i|(t} dl'^ it; 

(ag) ^ ntwi ia r w, nn mart *t am :<wnt^m <fit foniR 
n^R ^tll^dl ^ PFT, fotft 3FI nft^ 7t 
foatT mrai t; 

(t) <JPt<TCH <l> y<J5R cjt <[p if ^nr-jftfe 3T8ICIT qW^; 

(et) ^'H^ik nuntw Rr^iara PraRR PPran, 2012 at 
PPm 3 ctsjt 4 3 PPtfoe wp «u rrr cmt 

fllHM ^RI nm* <# iR 3 a£ERT, 

(n) ijRntR wfranr Pieptzrt PraRR PPm, 2012 at 
PPm 17 at mar PPrfos *ihiR<*> Etiam an aa 
^TfPT'cT nT3; 

( 2 ) am fon *f gttf "tcft aranr an "fo?tn jrgeai ai\W 

n€t iPlt; 
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yRte> yyraT, y§t fcrf^r ^ 45 

^ 3T^ f ^PiR^a ^TT R> PFyfcffecT y<t>K 

^ w^f ySt yft «n?ft t «[ ftw ferr uTRtt t 

3RiyT ifaT vjfKII %, 3Rlf<£“ , 

(3>) T cTFT yivTcR; 
fa) OT m cilvJzN, sfft; ‘ 

(*!) Ri?h SRjo*r> ^T\3t|<; 

% yifiq>x«i' qwxiyl yft 3Ri y>f^ #>ft ffiP i fcfte yR 

*rc>?rrti. 

( 2 ) yRfa> im yyicfT ^PlR-cId cp^rn % 
ftf) T cTFT yfvJxK.... 

(i) ^ToF wfEfiTT yft JRJoy> WT 3 yyfapT <R^T 

^ fcfy vjfTcTT 1?; 

(ii) ^^ y5^TT t; 

(iii) ^ WcR cfc WT *f y?t vfftfr t ?ft 

wyy y? y^c^> wr ^fyf&cr ^xrt 3yy 

% y>y ^ wy ^TT^T ^r gfer y^r yft 

yyy 1 

(sr) yfy-3?y yF3xR.„.. 

(i) ^yy ^ cz^rf 4)Rcj) yy y^yy cRHi; 

(ii) %TcTT aroyr wfry y> #r ^ y>tf yfcjyy 
y^f oFiryT ynm t; 

(in) yR ^yy wr y> wr yft vyyfr t eft, 

wcr y? 3rf&y>cR ^cr ^cy(yy3TR^), 
yt^ftfy 3jey>, ctfj; yR crtt >3ynWii yft yyoEy 
Ryer *joy, 3rra ^ y>y R yfe ■*y^y ^ 

*jRa fcbyi vjficil *?; 

(iv) yr&cRy; ^rt PiR^c arfSnyyy #yr y> yiR 
^ ymrPry> erm 3?yyr ytfrftrr gcy> ?nftor 
y^r t ; 





lw\ III—4] 

pi) 

(i) #3HT fuR m W£ st, ^t we 

fe^IT \3TETT % 

00 3TePT-3ToFT *TCf fciq 3>T We vjccRS 
f^TT vmm t; 

(i») ^ %rtt arafir ^>t we qPc^T f^IT 

ufTcTT t; 

(iv) qq>eC 3TMK ^ SRFT f^TT WcfT t ^T 

WfarTT q>l^ 3lfcrf^RT *Joq JRR ^ 

q>W t; 3fa 

(v) qfe ^(ct> ?T cT[v3tR ^ WT ^ vffift t eft 

^ ^ tffsWl nfrT^ff 
^jxRT ^frf^T 3>t 3ITS 'qisotf ^ ^ ^ 

Wf5T ^ gfecT ^ fW WPTT; 

(3) qofa> ^T W ^TT f% W W3m cTOT 

OT-3N HIvW ^T ftquH cfKfoT ^m: ”' c cIR TOT' 
cr^iT "efa—srq crrgrrT" ^ ^pt (<h4i 'JrrcTT %, 
f^q JRJW WcR cpT faquH •% 3N^t ^ 

WT % ^ 11 

5. q i vW q*cF? 3fe...(l) ^KTcIT, 5^ t^pRRf ^ 

^ ^ 45 f^T ^ 3R?, ^ ^RR^cf ^TT ^ fcH? *m 

ciivjx Rt 3flWft ^ W^TFf ^ ^ feH? 3T^Rt Pi*-ifcif^T 
qJeR ^ ; gfer f^TT WcTT t:- 

(^) WT WcR ^ fen? efTcT' ^cR #5; 

(g) ^fq 3Tq qi^-cl'^ ^ fefq 35eTC fe; 3fr? 

(Tf) fc^tq Mjg<?q> qi'd^R cfc ferq '^clT feR fe; 

(J2) ^rr w ^q (i) ^r 

^ cn^Kt 3, ctw ^Hr qq> ^ ^ ^ ^ ^ 

^micK q^TT ^feqtxR si h i ^i^q i 
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3TETRJ - hi 

6. *R «Wl<rai3Tf ^y 

tstctt, RPWi ^ Tjfift b^ ^ fcri^r %r#*r t^r $ 3t^ f 

TTTcR ^ cR^id «*K vJH+i}crvn3?f cf>T TRRipRT ^ 

WR £ PRTT^tr •grETT PRFT ^R:- 

(cf>) Wf WfcK cf>T Trf^f vm% iR:- 

0) t cTT*T cf5T ^fR* 

(ii) ^ %RTT 3Rri£t; 

fsr) tor tot xr:- 

fl) ^el wfer TT% 

(ii) Tft^FT 3JT S R l l>HP i cfr 3RR, W ^4t f^rfcT 

it; 

(iii) ^T5T TRTT ^R; 

(iv) ^ter W PRoT Hlf§4) TJoSJ; afR 

(v) ^cf ^icf«r ^ { 

(*t) f^rr jrjc^ wer Trf^r ^r- 

fi) ^ci smrfer tt^t, 

(ii) TOR ^ tejcTT 3Tcrf^r ; sfR 

(iii) wer ^ emr I 

7. tffrs xjWltraitfiY ctf v3M*Yh ^ TP4R ^tHI...JR^R> ^cr JT^RTT, 

bw <£ unfr b^ fcrtr ^ %ic?m f^r <£ 3icR, 

WklT ^ ^Rt ^ c£\$ cbdlcTl ^ cR^TcT BTC, TRR^PRT B> 
^TTE^m f^T ^ERT 5TCFT ^TT:- 

(B>) Wc^cfr <*Mcl ^ 'dHMlVl,.. 

(i) cpld 3*cjRf; 

(ii) BBef B> foR B>TCT BBT ITCR; 

(iii) 3 3fR 
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qRcT TFSm : ___ 

(iv) fag t ? srjc^5 ctt^cr ^ HTHct ^h^Vt feq 
tiro <£t trjt ^roRr ^ fenr ?Rt 

fiRR; 

(g) %nfc r ^rtt ^nfnT 5tr^ ^rrt~ 
fi) gmtiri ftjq m: srer # ^trai, 

(ii) ^5i5T trit tptR; afa 

(iii) ^3Tct ^ 3ft; 

(it) Ijcqgf^g TfaT ^flcT 3TRI ^T ^r ^FTf^53T vJH'tid 

(i) g>l€t ^ ^lf§T; 

(li) ^f$T ^r <P1^ 3>I TRfFH; 

(iii) ^FTrT 3 afft 

(iv) Tj^zral^cT ^emT l 

«m?f fTT fapOT $ ®w vjwlw 1R RPl ^ 
#TT, Uft ^ 3PR1 ^faT ^ ^ ^ 1 

Ms ^H5cr * wr if ^ 

im TKTcTT, ?^T raP i q rfi £ var¥t f^r ^ ^IcfrET ftR £ 3PR 

ft># rffos Tfrar^cT WTtW £ 3tl^T ^ ^ WftcRTT <tfr ■g^T 
*n*ra *R, f^T jrpr w ara 3? #rr fcr ^ w srafSr $ 

f^FT ^ '««t(£l’ff 'tjrwi TRH fl>W- 
(p) gJTcTf ^ yq^il 7 ! 35T WTR; 

(g) ^3T TJWRPRT ^ WsOT 3?R WW t R ^?T 

iRIT TPTR; 

(T) gTRiPT -ni ^ afk ^rait £ fcr? 

^JcTT W W?; 

(et) ^niF ^ #w #jt afc? ^ ^rar ^ fair 
cRJRT TRTT TTTR; 

(5) Rtt*T>T TWR; 


V. 
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46 fft, 31^|Er fife ^ 6 ^ 4gcl 

fftftl arafSr ftt 'qxni U4M 4>r% ft foPj ftin Jfgrar to 3ft 
ft3T I 

53 ftPm ft h4I«m #g " cimrr ei 

3TT?ra TO 4413 E44 ft EfilE 3ft 3T 3# BER lift 4JJHI 
ura <Rft ft ftseite 34 ftEti brt 3 ftt ftE ikkit ft! 33313 
fftr tjipt 4ift jrr *f ft ftt ft 453 ft, ft ^ i 

9. OTlta ft ^Tft ft 3ft ft ^331 343*1 ERlft ft) ^ffttn El 
5WIR E43T....Bft(E ft4T JRTcTT. 53 ftfftftft ft vnifl ftft 4ft fcffi4 ft 
45 ft3 ft 3T5R, 1JE 3JTOT ftel ftt ftf£ ftl3 TOlfftcT 4T 3TT3ftcT 4^31 

nrfft wfiw. 434343 ft 3 ihr ft ^ert hto e? Eft 

(E) 3431431 SRT ’gft 34 IRfoE 3H, fft^ft ETfftcl f... 

Cl) wiftta 3fhf ftft (43(5141) fttftf ft fcR <ft cmr 

5I3R 43 3RR, ftft El^ ft, ftf afN-fts 44 3TTE-ft3 ft 

344)3 4? rpj ftcn ft; 

Cli) WW ft fcT4 3ft; 

(iii) 3I3T ftE ft fcR 4$; 

(?3) ftft? 3431431 ft 13TcT 3 vJ4ol«T ft4 3fft; 

\ 

(tt) M imi; 

^ W* *lP)«l *f *TeT OT«fftdl 3>f ’QtMl 

TT^FT cfrFTT, SFTRTT leflj 3lRq)4 1? I 

10. #m *ie*i4l«fd 3 ^w....(i) 

M^iqi, uft ^ vJMd&l ctWIdl 1? ZfT 4^ 

^%TT 5TTR cp^ai t?, ^PlR-cja cp^il f$> 4>FcT 4?T '5 t t4| 7 T ^ 

v3H+ilcKII 4>f ^T4T cfilcl ^ fcrT vjliai 
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3*ft fft ftTO 3 Tc 7£ aftft TOT ft3T ft3 3ft TOT ft 

^mr i 

( 2 ) M^icp ft3T yqiai, «^q(3<a ^T ft 7Tfft3 ftft 77, vJdftlcrcii 3ft 
TO ft3T 3ft ftjcTT 3T3$T, *i41ft)<l*w| ft fcR 33T7 #7 fftftt ft 7TTO 
ft3T ft 3TF7 Pl3>dft 3ft uf^JT ft W ft 7W*OT ft TOOT ft TJrRT 
^TTI 

7^, ^iWH , ftTO- cE T ft 3Tft 

. _ rfd^mn III/4/142/11/3R7.] 

PFf SRT ^WK 33ft3<T? TROT fafftOT, 2012 ft ft* 337ft* 3ft 7W fftTT Wl 

*11763 lc33> 


1. jffanjcT 'dwft<K1lft 3ft ftft ft 3?ft ft<WI, ill4) u l 37 ^q'd'Jl ft ftft 

4 37 33<7 TOR ft7 ft3T TORTlft FRT ftftTO ^eddf^d ft373 3TftT 

vflft ft \J^ft<rnift ft (f?al 3 ft 717l&cT 357ft 3ft fftftR 3TT7TO33TT 1? | 
vWi)3tft uRRcft 3ft ^T 3>7ft ft 3T3ft TO TORTf ft TOT ft 753 ft TO<ft3 
fafftdl73> yifiT 3 RW ft 3Fft ft ftfep fftfft^r TOTftf 3ft TTftfaT 3Rft 
TOT OTftOTR# ft f%?ft 33 WMRI 3Rft foR 3TPft 3jk v33^3d TOFT 3Rft ft 
fofl? *^RraR ft357 ft TOftt3?33ft ft ttftt 33 TORT" 3Rft 3? TOlft 3ft 
TffttefT fftTO 77 IW«P 02 .TOT77, 2010 3ft TO> 37T7ft TO oTTft fft>7T f | 
fftPR T&fJlftoSft ft ft^rarf 7RT 3jk 3 I^Rm 1 3ft fteRTTF^ 37 
TOofte fftTr tot 1 1 

2. TOfft, JRJo3> TOTi^f ft 3R3ftfdT TOTft ft foR 'HI<jRM! gTTT fftTO ft 
3^ 3>37 TOT7 33 t, fft>7 ftt 3T3TR ft TOeTO fcjlftH 3337 3ft 3Sp3> 
fttfTOTf 3ft 3§cRTT ft,337R TOTft MWdRfdl 3ft 3>ft 3 TOft 337R 
vj3ft|3tngft ft TOP7 Ft Tftt ftfcT ft 3TRt3 eFTTft g?, TOft}3dKift 3 TOft 
3fcTlftfftftf ft 7lftt3R<7 3ft cTTOTR ftTWlcf 3 TfftftTO TOT Ft 7t # I 

3R3ftfar ft 3frr gen7 cnft ft ft 3 t^3t urt ftw 13.10.2010 3ft 

“^77T3R 3^c3> ft ftftfftd g^ft fftTO 37 TO 3713ft TO 3nft fft3T TOT 
3ft7 vdTOtddl flftf ft 7T75RT TTf^T fftPFT g^ft 37 T^pfto^ft 3ft fea#RTT 
ftft 3^1 IftPFT ftt35ftc®ft ft 3T3T fea#lft 3ft 3T^ft3T 3ft ftTOT^e 37 
3T3cftF 1ft3T TOTI ftft TTRfft 3ft 37 ^cTT TO (ftTO FTTO) TOff 33 
3f!3Wd 3fa Wtft — 31357, 53^, cRSTTO TOT 3ftcT33cTT ft fft^T TOT | 
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3. ^ vW^KWrif ^ 

vjHei«=i to tfpfe ^r^pr ^ ^xht ^rr, tot 

TOTR >TOlt*r TT>mt $ W 3 ^rRT, TRJTO ' 4 t vHW ft <£t TOTStf 
^ vs^qqi^f ^ TOFt TO T^t RcW>df cTOT TOi<ftfc1l 3 cTf^T ^ foR 
TO? 'JTRTt % W'Rlfl ^5 *1603 vT3R TO? | TOT WRf ^TPT TO<T 

3fft <£jWMW <34'H)<Wl^ff cT #IT TOcTrefi $ fM <T*t 6TOT 3 Wt fl?, 

yi(9<^>t u i gKT 'cjje^HxjK 'vJM’Hicwi wr ft£m, 2011 to fero 

7 rar, Ri*l ftiicp 04 vjdii 2011 ^ TOgftrrr 3§t ^xii^c to toiRici foi]! 

^raT | 1FT ^TORTR vw«tl<TC1l TOSRT .ftRFFTt ^5t ^TOFtc^f % TOTO TO 

TO^T ^ 3TfcR felT TOT 11 faPWHl' $ TTg^ Wtf TO 

3t3 TO* eft TOftl 

W^f ^ TOfftRT HWMH : 

4 . *^rrir 8 ^c^> % ^ g^ - f^ro to totto? to ^rt ori 

TOcit 3 jc 1NI, WHfaaisflf ^ TTORt TO f^lH T^llPl^l TOT ^ 
TOTOFTt 3 TOcjftkll TOFt fcR f^R TO? t^RT ^ ^TOFteTOt ^ 

fe 13 #^ HFfl j TOT? T^TOFtFTOt FRT TOJc4> ^tv5FTT3Tt M 
TO RPi"1 ^FTTO? ^TT3t) TOTO^RR cp>T gFTT3 f^JT TOT | 

5. TOFRf ^Rb<R ^> TTRT f^rf^Rlt ^ 3{|ofl4) STTfifaRR FRT TOuTR 

^ ^Rlfelcr fMcf <FT f^^RT f^T W| ^ ^ ufcRq^f ^ cfjRR ^cfT 
Wqiai'i# ^RT «r|t RRsm ^ fcRt^ 5RJc^ cfRrRt (iR^cfl) ^T ^RcM feZR uTTcfr 
11 ^T ^T^Rt ^ VC^\ ^ crgcT 3TcR ?[cTT 11 qcj-HH ^ m-3FT-^xRt ^ 
3T^?R gF2T v^Mci&T "<fRf"^ ^ 3TRRT 3R7 RTF f^ - ^Tf% PRfE, 

RrT XJWFRT, 3TH-^ TT^Hfed ^ f | cp»ft-cj*ft ^ rR)RcK1 

RPT, cgR yfcW ?t WfK\ f, cTFT—3FT-“^T^cR cTTet sfrte 

vjH>ilcrai3Tf -% 1eR f^Rft ^XRTFT ^ ^ f I TOR ^ WTKt cF>[ ^ 
HRq^ cTft^ ^ ^ RTcTT t, f^RF TORT TO5 TRRtoT TOT-TOT-cTP^rT 
^5t §'tli 3lciPt(^a Tlfcmr cf^T uii^l Rdl xS’flqci ^ | rRtoRTOT, 

^4)«rdi 3i[fiRcni Rprt, ^r ^ TOroRt Ft, to wn$\ ^m^Vi 

^ ^R TOTT vjiqfi v3>TO FRF ^ RPTt ^ feR OTfcTf^rT g^T ^TOTO TOTTT 11 
3RT: TO OlfclR<K1 RPTt ^ tcR R^IRd ^£7cFT 3F[Rr qf?t TPTlf^l ^ TO5 
^4? gc^T ^ ^cTT t, i^R# TO 3F#f5T FtcTT tl ^t TR5IT ^ iftfe 
'dH'+lWl3if ^ OjtTRT 3RFTT 3?RfT TOT 3TR TOet Ft^ ^ TORT, fi[j# 
TOR ^t 4iftq> FTRT ^T RTOT vJcTOT FtcTT 11 3FT: TO g^T W^cfdJ ^R8RT 
TR^fttcTT $ T[ TOc^l^t Ft TOcTT 11 
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6 . ?TTO? *t teflH R 'jM^ RT teller ?Pt TOFT 3 ^ f<T. TOT 

TOfRroff <i> fin *f, yife^m * ?ftt TOraratr m to^p f^P? ^ 
m cp^ <pt fa<fa foraT t ?rrft> ?tosit tot 

MK^f^ cTT TRTTOT <P?rf «TT ?FTT aft? ftPFT TOff TO# ?Pt %FR TOT ?t 

■HHg Pt sFf*il<fciiaff ?toto ^ft to ?r£l 

7 . aicrraT. ft ftPra»if * w * to^^rt 5™ 7,5 3[1?r ^ 

ft>qT TOT t 'iM'^cWI ^!t ?KTO TOTRt W ^ ^TcTT IRT TO?t TO 

?^-am-1^ (q?nj£) tottoei ^ to# ft# aro ^ TOTO tot 
< ti^cR H ftm <Pri $ pitot ^ f# topt t, Tjgr far cpri, *tai!,<H w (# 

Wtt^TT TU l gR TOR TJTOTOTT P> FTTOT ^t ?FR?T # TOTTOT TOT iff), 
'jUi^ a j •Mf l f^cp ’jTO # ^ ^f, <i>A<rH T> TOPR ?T# TJTOTT 3Rlf^ 'fRS^ 
m Tfftg TOtcTCH, TTTFP ?TFTOT TO? aft? WIRT ?JTOTT TO? $ ?TTO A 

asa TOfram fesm <f? f# pftRtt ttfrit to to ?t®to to, #tti 

TO5> ?TFTOT TOR aft?. ?TTPTTO ^TOT TO? T> ?TO-?TO TOlf^P ?T1W TO 
cPt ^?jxn? TOPtlTOT ftTTOTO #RR ftf#T, 2012 3TOfcT arMftlP f^IT 

tot ft are ?t, ?#-are-ft>5 3 trjto t^tott ^ 1 

8 TJTp "RTT cp^?pT ct% 5 'd^'P fftRft srf^fT TTT, frtRft TRJTOT *?iH TO 
ifT5?a TOFT ^ fcPJ TO 5 *511*1 TIvRi? TOT ?Tfel mvHI eVll I ‘dH TORR SRT 
WTfTOT <£ ?3lfr *f ft# TOT? TO 4ftcP ^ # #51 TOTHTI 5# TOPR 

ift, to RaTO 'JTO ’I cki t «fr ft? 3R^ ^ ^ ?& *rf 

Jt^TO ?flTOT ^ TOTT =TO?TT t, ^ ^ IcP? TO W TO?R 

?rf^?T TO^n ^PTTI To TO, TO ^1 ^ ?P ?TFRT TO '«IT i t TO 

TOT TTgTO ?ItvTOT TO 3RTTOT TO TO, tJ^S TO^tTOT ^ f?P? 

anroTOTiT an— toto? tot *f arfcri^ro aftfep * 3 ^ tot to^ 

TO ?ftfTO 11 ^fTT-3PT-TO3?R WfrTOT ^ ?TOt ^ TORTf ^ 4^5 ^c?T vjiTTOT 

t TOT T3TOR TOWtTOT <f ?T§fe?m * 3T^?TR l^fft H 5TTO? ?TTO 

3TTOT v)m 4R T ^ TOT '^f TTfrTTOf ^ f^TT R>«l TO ?TTOTT tl 
^fq_ 3 jq_giTO? ^ ^TOT *ftf^> ’JcTO ^PTT TOT 3RI ^ TOT #TT I FT'f’ 
3 |R | RTO ftRff ’ft 3 RI TORR, 3|S|f?T TJ?l€t4t aft? ^FT TORR % ftRft TOR 
^ Tftfit3> ^o?T TO ?TTO *Tft ?FTT I 
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a »**A<*» ‘ii’tf'i't (WeM) w ftft yrpftqgr ftr 

eTPT JT?PT t ftf w 3M 3lfe?> S^i*?. H?ftf ftt ft ftnffld ?57ft 

ft OTW gBPfi xnscrr ti vnnftmi ift# ij^4t ftr fftftt ft oti 

* ft* ^IT firfft ?g g*T cTPlf <ft ft *ft %??? fft ft?T TRMT 

SRT H'Kliq fa«JI 'BT 'H'PCII &1 tpRJ <^4)41 ft, yiffteftfl ft 73lft ft 

^ ft *#% <st jptpt m <ft>ni ftaftft fftreift % 90 fft? w 
^ w-#u #Rfr t. ftt PiwIRa Tm-fttar ft at?? rift? ft c=n?r ft?r. ft?? 
H B5^r qv <%iM ft tost ft? Tmra ft ajp^rri Tj^ftft ft ms?? ft 
% imrft ffttj mj ftftdd? ft??f ?7iftft if fftfftfftie aralft ft %r? f ( 
W»ff«e arafft ftt Trarfftr ft m?. ftt arsm forraft up?!? ftt %PFmr 

’ H * 1, '° ^ VJ,,< ^ $ ^ viii^etni ftt Tftfftci u^jetn 41 vjhi ftt ?ft rpiftt ft amft 

£l 

t« ait? ftp? imtnV ft ar«R(tpf5^) <pr a r ra>i< : 

10. anvif TO? if f^T fftapft ?Tft jt^B> it?> upctsi f ?reTT ^pftgrnaff 

ftt ?? 4ftf ftt pswr ^ aft? ??ft cnft ftr anftt if f^cr ftft 11 ? 5 f 
§m ft?r jpntrraif p? pgoftf if arprcpftfar ?? anftp spttpt ppt 
t. %wft MR-iinw^H aft%*p Trfftpw fair ti imtoia# ftr, 

*rreSRf ftt Wcicn^ PS?!? ?5ftt eft Tjfftrr 4% ft «3?^*P ft, fftSp? jppR 

ft m^rft if ft? f^srarft ft <mw?i ft ftwft ^ft (^? ^) ft ^ 
fts ftte RaiiMift m f^Pwft ft m?ETH fftw w ti gqftfatnaft ftf flfm ?b 
^ *o!H an aftlmscpr ^r, cn^ m > 3 tt?pei fft?or 

^ frmfft ft ftftr ft araftr ft aim? ftf air fftrcm Ww 
sm ans t?Tfs ft ftpe 1315 ^ ft arsrft ^r aft?, ftqv 

i»ra?ft m ^?ri OTift ft farr ^jft #g RrafR? ?> 7 ft f^ w 11 

ft-4® ftt 4 I«h 4 ft Xllftxivi 4 ? ftlff; 

11. M'«l*f5ft Sifter ft eflxil, ?5^ gTTr yM'fteWI ft ft 

^Ol 71%, 51^0?) ftv5RT ft fftcROT a!k ftf 11? ft ftf tt£ a^ffrraf 
eWT 4l«wV ft 'Hft>o»i ft ?T? Mail'd Pi <i> JP?ft ftft ffttyuft ^r HL4HH ? gift 



afrc hjpt femw ftti wpfiwn swi wj 1 §3tw fen 4 iw fe 

vjq*f i q m a ft # ^ wmw# & #i# itbtoh tT wm# aifew 'ms# feft, 
f^FRt gtntetr *gfe %fr ##i ft #*J * W*™ gsn^f mfem w# 
<j* ^rri wfes mn sm fers ^ranrai* # fe? ftfer *£&*« feR# $ 
mdtTH # ftfepr 6 if aife^Rirt few sw t \ 

12. F^ aiftffeT. FT fe## * Tffe aWTTRff SRT W *Xm #*H# 

?n€ fes s*r awifer sm* wr wwft few mn t wfe *w«ikw ftstt 
sig^V i arq# jrejow fejRi # 'fiffer sn’TWift, mfe wcT if v*mci«j afk 
&Hm>H W3? F- #^>3 # ^ fe# *jc<tq(^d #W # feROff # 
SR ^fel 


tffes vWH l -ftu <# v»M<rt*r # W9 4 wHwrtt ^=rr 

13. S#TH cTWT 96 HfelcT ^WflWIT Ms Mt if # TTW hWI* 

wforaiajf <j> fekta, tffes wtfraw 3fer wr#t alk mi m nwfer wfe # 
*fer if fer tim s# w# ti mrof Jifew # ^kFT, wtoraraff ski ft 
f^a fen wwt # # sp? #rr swwaff sm. aifcw sfe # arafe, 

wfe jptr, 3wit araR ts# if #s swiR fe# 'JjSHit? mraw s# sri£ wr 
T^f f i atfewm #<i#l<ssk f wt aifewr w fe skfe wfe # mnfe fe g# 
w? x*# ^eim #T3 wfferr fer wraw sri^ an# wfe? wfe s? anfe 
sjn4 l T t fer an? ^fe 3fk xRife ts# fe wi# Tff wftr ^ ■??€> ?fe wr ^rwwt 
w^l ?T^TTR. wfw^f ftfefef if TVS 3lfe^fe?r few TW t fe ^IW IfWW 
5 rt fe^ft sSfes ^wTferr i> TWct ^f w^f # <yfe w^ WfwrTT i> 
w«wt %. wfcff alk sra ^ wfePi «iin<*>kl vW^ft I 

14 . fewls wffena ff ^ fefect. tjw jffife wffen wf 3fet ^few ^ 

if fe^ur W gRif a5f ifelT ^nraw ^ tl wfeWFT 5RI 

^RfeR ^mfeTT ^fROT afk fliWTWT fewwr ftfepr, 2007 # fefewr 21 stct 
7 i? atfe^fe? few ttw t fe ferft TSks wpfiaw aSf aik aq#r fe? 
tr. fe?k w? Tifett it ^krr trs% woff fe# arafa ^ fe?. #?r uww sro 
#%ra on?? m # fe 50/-^# k aifew 7# feft, ^fetn ^wrw* twr 
^ ^fgRT RRW# WmfeTT # # atTFftl 'RFRf Ttfew i #WT ^ 
sm -q? W WWT few 7 RJT fe 71 W TTWW IfRI WHW 1 # WIRW 
W#r ^ fe? Tfe -WTO-#W ferffe # uTI# wfe? I WfJHR FT few# if, ‘ 
^w 1TWW sm w#f? #i# ?SSR ferm ww sr# $ fe? 30 fer # 


arafe feiffe # ^ fi 
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#<tt f^r #s*t: 

15. WfTTO: ^ #TOfT (#3IRrRT) vHUlVl TO# # 

TO # FtcTT t cRTT feR UIHKJ ^TcT ^# ^ ^eRT # ^# 

viTRft #| # qlVM, T^lfto^# % Kdl oJJ^f ^ 

ft> vm ' #<Kl l tiR TOR #PTO ^ ^mT3Tt ^T vitpitH 3TO t eft ^ 

^fcT TO# # SFTPTsT WteTT t cRTT ^TOT TO, ^Trt % ^1% deleft ?t# 

# vJM'eid WeTT 11 ?#t cR?, ^3# ^mf^el #3T3Tlr # TOofi # tf'Hcfl 

%TcTT 3T##, TO# # 'dyfef ^RT cRTT \RT# efTIR ^ yfi'Ml 

TTFTT^m: vflTTOT# ^ #<ft tl TJF ^PlRxjd # feF? WftTO# #t 

TOR #TOlf' # vdMAlVl <?R# # feFT ^TO^T f^ ^ <TT# TFTRf <# 
ufTTOT# #, ftPTO All? TOTO ^RcTT 1? f^> #3IRIRT # *11*1 cl # #lei ^T 
viMilVi ^R# # ^ WflTO #t ^#t #31# # TO# # 3# # ^jf^TcT f^IT 
\iWPIT cRR ^ref^eT #3T # TO# # B# $#t #3T #^T 3R# # TO# 

# 3# # ^JTO, %RTT TOf# cMT #3T # 3TS? Pl3>o^ # W&>3T # W # 
^JTO^tTO? 1 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 6th January, 2012 

No. 308-5/2011-QoS. —-In exercise of the powers conferred upon it 
under section 36, read with sub-clauses (i) and (v) of clause ( b ) of sub-section 
(1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 
1997), the Telecom Regulatory Authority of India hereby makes the following 
regulations namely: - 

TELECOM CONSUMERS PROTECTION REGULATIONS, 2012 

(2 OF 2012) 

CHAPTER I 
PRELIMINARY 


1. Short title, commencement and application- —(l)These 
regulations may be called the Telecom Consumers Protection Regulations, 
2012. 

(2) They shall come into force from the date of their publication in the Official 
Gazette. 
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^ Wiese regulations shall apply to. all service providers [including Bharat 
Sanchar Nigam Limited and Mahanagar Telephone Nigam Limited, being the 
companies registered under the Companies Act, 1956 (1 of 1956)] providing,~ 

(i) Unified Access Services; 

(ii) Cellular Mobile Telephone Service. 

2* Definitions,—In these regulations, unless the context otherwise 
require s,- 

(&) “Act” means the Telecom Regulatory Authority of India Act, 1997 (24 of 
1997); 

(b) “Authority* means the Telecom Regulatory Authority of India established 
under sub-section (1) of section 3 of the Act; 

(c) “Cellular Mobile Telephone Service” - 

(i) means telecommunication service provided by means of a 
telecommunication system for the conveyance of messages through the 
agency of wireless telegraphy where every message that is conveyed 
thereby has been, or is to be, conveyed by means of a telecommunication 
system which is designed or adapted to be capable of being used while in 
motion; 

(ii) refers to transmission of voice or non-voice messages over Licensee's 
Network in real time only but service does not cover broadcasting of any 
messages, voice or non-voice, however, Cell Broadcast is permitted only to 
the subscribers of the service; 

(iii) in respect of which the subscriber (all types, pre-paid as well as post¬ 
paid) has to be registered and authenticated at the network point of 
registration and app^wwd numbering plan shall be applicable; 

(d) “consumer” means a consumer of a service provider to whom these 
regulations apply and includes its customer and subscriber; 

(e) “Consumer Care Number” means a telephone number earmarked by the 
service provider to access its Complaint Centre; 

(f) “electronic voucher” means a voucher in electronic form; 

(g) “Licence” means a licence granted or having effect as if granted under 
section 4 of the Indian Telegraph Act, 1885 (13 of 1885) or the provisions of the 

Indian Wireless Telegraphy Act, 1933 (17 of 1933); _ _ 

Jh) ^monetary value” means the amount in rupees available to the prepaid 

consumer through the “Top Up Voucher”;__ , __ 
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(i) “paper voucher” means a voucher in the printed form; 


(j) Plan Voucher” means a paper voucher or electronic voucher that enrols a 
consumer into a tariff plan; 

(k) Premium Rate Service or “PRS” means service for which charges are levied 
at rates higher than the rates applicable to the consumer as per his tariff plan; 

(l) “regulations” means the Telecom Consumers Protection Regulations, 2012; 

(m) service provider” means a licensee to whom these regulations apply; 

(n) “SMS” means a message which is sent through short message service and 
includes a Multi Media message which is sent through Multi Media message 
service (MMS); 

(o) Special Tariff Voucher” or “STV” means a paper voucher or electronic 
voucher, which on activation alters one or more items of applicable tariff in the 
consumer tariff plan for a period not exceeding ninety days in terms of limited 
or unlimited usage of voice calls, SMS or data but does not provide any 
monetaiy value; 

(p) Start-Up Kit” or SUK means a kit or a packet containing items specified 
under sub-regulation (1) of regulation 3; 

(cj) Tariffs) mean(s) rates and related conditions at which telecommunication 
services within India and outside India may be provided including rates and 
related conditions at which messages shall be transmitted to any country 
outside India, deposits, installation fees, rentals, free calls, usage charges and 
any other related fees or serv ice charge; 

(r) “tariff plan” means the details of tariff applicable to all the 
telecommunication services offered by the service provider under a given plan; 

(s) Top Up Voucher” means a paper voucher or an electronic voucher 
providing additional monetaiy value to the prepaid consumer without any 
restriction in terms of validity or usage; 

- - -—------ - —___ 

(t) “Unified Access Services” - 

(i) means telecommunication service provided by means of a 
telecommunication system for the conveyance of messages through the 
agency of wired or wireless telegraphy ; 

(ii) refers to transmission of voice or non-voice messages over Licensee's 
Network in real time only but service does not cover broadcasting of any 
messages, voice or non-voice, except, Cell Broadcast which is permitted only 
to the subscribers of the service; 
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(iii) in respect of which the subscriber (all types, pre-paid as well as post¬ 
paid) has to be registered and authenticated at the network point of 
registration and approved numbering plan shall be applicable; 

(u) “Value Added Services” means services which are offered to add value to the 
core services, the core services being voice calls, voice or non-voice messages 
and facsimile transmission; 

(v) “voucher” means a card or a coupon in printed or electronic form, which is 
offered, marketed and sold by a service provider to consumers for adding 
monetary value to the pre-paid account or for altering one or more items of 
applicable tariff for a pre-deflned period or for subscription to a tariff plan; 

(w) all other words and expressions used in these regulations but not defined, 
and defined in the Act and the rules and other regulations and tariff orders 
made there under, shall have the meanings respectively assigned to them in 
the Act or the rules or other regulations or tariff orders, as the case may be. 

CHAPTER II 

PRESENTATION AND MAR KETING OF VOUCHERS 
3. Start-Up Kit.™ -(1) Every service provider shall, within forty five days 
from the date of issue of these regulations, ensure that a Start-Up Kit is 
provided to consumers at the time of enrolment into the network, containing, 

inter alia ,— 

(a) SIM card, if applicable; 

(b) a mobile number, in cases where the subscriber is enrolled other than 
through mobile number portability; 

(c) information about the type of connection- prepaid or post-paid; 

(d) information about Customer Care Number and General Information 
Number as specified under regulations 3 and 4 of the Telecom 
Consumers Complaint Redressal Regulations, 2012; 

(e) abridged version of the Citizen’s Charter, as specified under 
regulation 17 of the Telecom Consumers Complaint Redressal 

Regulations, 2012. 

(2) The Start-Up Kit shall not contain any Plan Voucher or Special Tariff 
Voucher. 





20 


THE GAZETTE OF INDIA EXTRAORDINARY 


[Part HI— Sec. 4] 


4. Vouchers- (1) Every service provider shall, within forty five days from 

the date of issue of these regulations, ensure that only the following vouchers 
are offered or marketed or sold to the consumers, namely: - 

(a) Plan Voucher; 

(b) Top Up Voucher; and 

(c) Special Tariff Voucher; 

Provided that the Authority may specify any other category of vouchers. 

(2) Every service provider shall ensure that —- 

(a) a Plan Voucher — 

(i) is used only to enrol a consumer into a tariff plan; 

(ii) does not provide any monetary value; 

(iii) if offered in the form of paper voucher, the information about the tariff plan 
is printed in font size of not less than eight points; 

(b) a Top Up Voucher — 

(i) offers only monetary value expressed in rupees; 

(ii) does not have any restriction on its validity or usage; 

(iii) if offered in the form of paper voucher, the information about the Maximum 
Retail Price (MRP), processing fee, applicable tax and net value available to the 
consumer is printed in font size of not less than eight points; 

(iv) does not contain any administrative or processing fee beyond the ceiling 
specified by the Authority; 

(c) a Special Tariff Voucher — 

(i) clearly indicates the plan to which it is applicable; 

(ii) clearly indicates the tariff for different items; 

(iii) clearly indicates the validity period of the voucher; 

(iv) is offered on a standalone basis and does not provide any additional 
monetary value to the consumer; and 

(v) if offered in the form of paper voucher, information about the features, 
including activation restrictions, are printed in font size of not less than eight 
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points. 

(3) Every service provider shall ensure that Plan voucher and Top Up Voucher 
are marketed only as Plan voucher’ and Top Up Voucher’ respectively, 
whereas the Special Tariff Voucher can be marketed under any name of its 
choice. 

5. Colour band on paper vouchers —(1) Every service provider shall, 
within forty five days from the date of issue of these regulations, ensure that 
for easy identification by the consumers, paper vouchers are printed in the 
following colour band 

(a) red colour band for Plan Voucher; 

(b) green colour band for Top Up Voucher; and 

(c) yellow colour band for Special Tariff Voucher. 

(2) Every service provider shall print the colour band specified in sub¬ 
regulation (1), on the reverse side of the paper voucher, horizontally stretching 
from one end to the other end in a clearly visible manner. __ 

CHAPTER HI 

INFORMATION TO CONSUMERS 

6. Information to pre-paid consumers on activation of a 
voucher.— — Every service provider shall, within forty five days from the date 
of issue of these regulations, immediately on activation of a voucher, provide 
through SMS to the pre-paid consumer the following information :- 

(a) on activation of Han Voucher:- 

(i) title of the plan ; and 

(ii) validity period of the plan; 

(b) on activation of Top Up Voucher:- 

(i) total amount charged; 

(ii) processing fee or administration charge as the case may be; 

(iii) taxes deducted; 

(iv) net monetary value added; and 

(v) total available monetary value; 

(c) on activation of Special Tariff Voucher:- 





22 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part IH— Sec. 4] 


(i) total amount charged; ~~ ~ 

(ii) validity period of the voucher; and 

(iii) benefits specific to the voucher. 

7. Information to pre-paid consumers relating to usage.-— Every 
service provider shall, within forty five days from the date of issue of these 
regulations, immediately on making any deduction from the account of a pre¬ 
paid consumer, provide through SMS, the following information:- 

(a) after every call, — 

(i) duration of the call; 

(ii) charges deducted for the call; 

(iii) balance in the account; and 

(iv) in case of Special Tariff Voucher, minutes of usage deducted and 
balance minutes of usage available; 

(b) after every session of data usage over mobile, — 

(i) quantum of data usage; 

(ii) charges deducted; and 

(iii) the balance in the account; 

(c) after activation of any service including Value Added Service, — 

(i) amount deducted; 

(ii) purpose for which the amount has been deducted; 

(iii) balance in the account; and 

(iv) the validity period of the Value Added Service. 

Provided that the provisions of this regulation shall not apply to a 
consumer if he is outside his service area. 

8. Past Usage details in respect of pre-paid mobile connections- 

—Every service provider shall, within forty five days from the date of issue of 
these regulations, on request from any prepaid consumer, provide to such 
consumer at reasonable cost, within a time period of thirty days of receipt of 
such request, information relating to 

j 

(a) itemized usage charge for all calls; 

(b) number of SMS sent and the amount charged for such SMSs; 

(c) . Value Added Services availed and the amount charged for such service; 

(d) Premium Rate Service availed and the amount charged for such service; 

(e) roaming charges; 
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Provided that it shall not be obligatory-on the part of the service provider 
to provide information for any period beyond the period of six months 
preceding the date of request. 

Explanation:- For the purposes of this regulation, “reasonable cost” means 
charges not exceeding rupees fifty or charges payable by the post paid 
consumers of the same service provider for obtaining similar information, 
whichever is lower. 

9. Establishment of facility for providing information about 
the account of the consumer ——Every service provider shall, within 
forty five days from the date of issue of these regulations, establish or allot a 
separate toll free short code to enable the consumers to seek, through SMS, 
the following information:- 

(a) tariff plan opted by the consumer including,- 

(i) rates for local and long distance (STD) calls, and differential 
charges, if any, applicable for on-net and off-net usage; 

(ii) rates for SMS; 

(iii) rates for data service; 

(b) balance available in the account of the pre-paid consumer; and 

(c) Value Added Services activated on his telephone number; 

Provided that it shall not be obligatory on the part of the service provider 
to provide information to a consumer who is roaming outside the country. 

10. Premium Rate Service and Value Added Service —(l)Every 
service provider providing or giving access to a Premium Rate Service shall 
ensure that the rate of such call is conveyed to the consumer through a voice 
alert prior to the materialisation of the call; 

Provided that the voice alert shall be in English and the local language of the 
service area. 

(2) Every service provider shall, on activation of a yalue added service, inform 
the consumer, through SMS, the validity period of such service, the charges for 
renewal and the procedure for the consumer to unsubscribe from the service. 

N. PARAMESWARAN, Secy.-in-charge 
[ADVT. III/4/142/11 -Exty.] 

Note : The Explanatory memorandum explains the objects and reasons of the Telecom 
Consumers Protection Regulations, 2012. 
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Explanatory Memorandum 


1* The fast growth of mobile subscribers, increasing telecom penetration in 
rural and remote areas and launch of innovative value added services by 
service providers underline the continued need to protect the interest of 
consumers. As part of its sustained efforts to address the needs of the 
consumers, TRAI had initiated a consultation process to- review various 
measures already in place and to evolve appropriate further measures to 
safeguard the interest of consumers by issuing a Consultation Paper “Review of 
Measures to Protect Interest of Consumers in the Telecom Sector* on 2 nd 
August, 2010. Comments were received from various stakeholders and these 
were uploaded on TRAI website. 


2. Notwithstanding the several steps taken in the past by TRAI with a view 
to enhance transparency in tariff offers, the Authority continues to receive 
complaints and representations from consumers and their representatives 
allege lack of effective transparency and resultant confusion for subscribers 
due to the multiplicity of tariff plans of various nature available in the market. 
In order to further improve transparency, TRAI had issued a Consultation 
Paper on “Certain issues relating to Telecom Tariff* on 13.10.2010 seeking the 
comments of stakeholders on various issues including protection of consumer 
interests. Comments received from various stakeholders were uploaded on 
TRAI website. Open House Discussions on both the consultation papers were 
held at five locations -Jaipur, Mumbai, Chennai, Lucknow and Kolkata. 

3. Certain important issues relating to information to be provided immediately 
on completion of call to prepaid subscribers, information to be provi after 
recharging a prepaid connection, information about itemized usage charges on 
request, challenges faced by subscribers in understanding tariff plans and 
measures required to improve transparency were raised during the 
consultation process. Based on the comments received during public 
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consultation and keeping in view the interests of telecom consumers and 
service providers, the Authority had prepared a draft Telecom Consumers 
Protection Regulations, 2011, which was published on TRAI website on 04 th 
July, 2011.These Telecom Consumers Protection regulations are finalised after 
consideration of the comments received on the draft regulations. The salient 
provisions of these regulations are discussed below: 



4. The Consultation Paper on ‘Certain issues relating to Telecom Tariff had 
inter-alia sought the comments of stakeholders on various challenges faced by 
prepaid subscribers and also on measures to enhance the transparency in 
service provision. Some of the stakeholders had suggested standardisation of 
tariff plans and various vouchers (recharges) offered in the market. 

5. The Authority analysed the situation prevailing in tie market in the light of 

comments received during the consultation process. On account of increased 

competition, the service providers offer ,a large number of Special Tariff 

Vouchers (STV). The components of these vouchers vary vastly. At present, 

often Top Up vouchers besides providing monetary value, also contain certain 

other benefits like - night minutes, free SMS, on-net minutes etc. Sometimes, 

these extra benefits, which may also restrictions, are not of any use to the 

prepaid consumers purchasing the top up voucher. Marketing of such 

products is not done in a fully transparent manner resulting in some 

consumers buying the Top Up voucher without knowing the inherent 

restrictions. As a result, the consumer is not able to make effective use of the 

extra benefits despite paying an extra cost in lieu of such benefits. He, 

therefore, ends up having to forfeit some monetary value after expiry of the 

prescribed validity period for the extra benefits of which he may not be aware. 

A large number of prepaid consumers being of average or below average 

income, loss of any monetary value causes distress. This issue therefore, 

— \ 
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. assumes importance from the perspective of transparency to consumer 
protection. 

6.1n view of the above situation prevailing in the market, and in the interest of 
consumers, the Authority has decided to streamline and standardise the 
vouchers offered by the Service Providers, so as to provide clarity and 
transparency and help the consumers in better understanding the nature of 
various vouchers. 

7. Additionally, through these regulations, the Authority has mandated that at 
the time of enrolling a new subscriber, the service providers shall provide him a 
Start-Up Kit (SUK) containing, among others, the SIIvl card, where such 
connection is intended to be provided through a SIM, mobile number (if the 
customer is not enrolled through mobile number portability), the monetaiy 
value available, if any, information about type of connection viz. post-paid or 
pre-paid connection, information about Customer Care Number and General 
Information Number and a copy of the abridged, version of the Citizen's Charter 
for Consumers' Education. The Customer Care Number and General 
Information Number as well as the Citizen's Charter have been mandated 
under the Telecom Consumers Complaint Redressal Regulations, 2012. 
Henceforth, the Start-Up Kit will not have a tariff plan. 

8. A person who intends to take a new connection need to activate a Plan 
Voucher for enrolling into a tariff plan. The Plan voucher does not add any 
monetaiy value to the subscriber's account. Similarly, an existing consumer 
who wants to change his tariff plan to another tariff plan on offer also has to 
activate a Plan Voucher for the purpose. Once enrolled into the network of a 
service provider and having subscribed to a tariff plan, the next requirement of 
a prepaid consumer is limited to acquiring additional monetaiy value by way of 
buying a Top Up voucher. The Top up voucher adds monetaiy value in rupees 
to the subscriber's account and can be used as per the convenience of the 
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consumer, without any restriction in terms of validity period or usage. The Top 
Up Voucher shall contain only monetary value and no other benefit. Further, 
no other Voucher, namely, STV and Plan Voucher shall add any monetary 
value component to the subscriber s account. 

9. The Special Tariff Vouchers (STVs) are intended to provide tariff benefits to 
the subscriber who desires to avail of tlje benefits of the STV altering one or 
more of the tariff components. It is open to a subscriber to purchase a STV at 
any time to avail of any benefits that the service provider may offer. But, the 
STV will not have the effect of adding monetary value available to the 
subscriber's account The STV having a time limit, not exceeding 90 days, has 
necessarily to be used within the stipulated time failing which the balance 
available in the STV will lapse. The changes in tariffs effected through STVs 
are only for the period specified in the STV. After expiry of the specified period, 
the free or concessional usage ceases to exist and the rates of the relevant tariff 
plan of the consumer becomes applicable. 

Colour band and font size on paper vouchers:- 

10. Currently, different combinations of tariff packs are available in the 
market and the consumers have difficulty in identifying these packs and their 
benefits. Several stakeholders have alleged non-transparency of tariffs on the 
part of service providers, resulting in unintended activation of certain packs. 
With a view to facilitating easy identification by the consumers, the regulations 
now specify a colour band code on the reverse of the vouchers to distinguish 
different types of vouchers. A major concern of the consumers regarding size of 
the letters giving details of the plan, MRP, net monetary value available on the 
voucher etc. has been addressed by the Authority by prescribing the printing of 
information on the paper voucher in font size of not less than eight points. 
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.Information to prepaid customers on activation of vouchers: 

11. During the consultation process, several stakeholders referred to the 
non-provision of details like total amount available in the subscriber’s account, 
details of the tariff plan and the deductions made on account of taxes and 
administrative charges after activation of vouchers. Consumer organisations 
have suggested that provision of complete information to customers would 
make the system more transparent, leading to better customer satisfaction. 
After considering various suggestions in this regard, the Authority has 
mandated the provision of various details to the prepaid subscriber as listed in 
regulation 6. 

12. Additionally, these regulations also provide for allotment of a separate Toll 
Free Short Code by the service provider to enable its consumer to access 
information relating to his tariff plan, available balance in his account and 
details of any Value Added Service activated on his telephone number. 

Information to prepaid customers relating to usage: 

13. At present, about 96% of the consumers are in the pre-paid category and 
unlike post-paid consumers, the prepaid consumers do not get any bills for 
their usage and the amount charged. During the consultation process, 
concerns were expressed by consumers that some of the service providers are 
not providing the information like last call duration, call charge, validity period, 
account balance etc. Most of the stakeholders were of the view that such 
information should be provided to a prepaid subscriber, immediately on 
completion of every call, so that he can verify the correctness of the amount 
deducted from his account and also regulate his usage. Accordingly, the 
present regulations have mandated that the service provider shall, immediately 
on making any deduction from the account of a prepaid consumer, provide the 
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information through SMS, relating to the subscriber’s usage for all calls and 
data. 

14. Unlike post-paid subscribers, a prepaid subscriber does not have the 
facility to get itemised details of his usage. In the Telecom Consumers 
Protection and Redressal of Grievances Regulations, 2007, the Authority had 
mandated that on request from any pre-paid subscriber, the service provider 
shall supply to the subscriber, at a reasonable t cost, not exceeding Rs.50/-, the 
information relating to the itemised usage charges for any period falling in the 
preceding six months. During the consultation process, several stakeholders 
opined that a time limit should be prescribed within which the service provider 
should provide the information. Accordingly, these regulations have prescribed 

4k 

a period of thirty days for providing itemised usage details by the service 
provider. 

Premium Rate Service and Value Added Service: 

15. Access to Premium Rate Services [PRSs] is generally through special 
numbers and is charged at rates higher than the normal call rates. During the 
consultation process, some of the stakeholders expressed concern that a 
consumer while accessing such PRS is unaware of the call charges and realises 
the same after the amount is deducted from his account. Similarly in case of 
Value Added Services, information regarding its validity, charges and the 
method to unsubscribe is generally not known. In order to ensure that a 
consumer is aware of the charges payable for availing such services, the 
regulations prescribe that in case of PRS, the consumer should be informed of 
the charges for such service before materialisation of the call and in case of 
value added service, he should receive, before activation of such service, 
information about the charges, validity period and the procedure to 
unsubscribe from the service. 
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